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F1RST (SYSTEM MAINTENANCE) 
 

 
Dear Campus Community, 
 
  
Financial Information Support System (F1RST) will be undergoing a scheduled 
maintenance as follows: 
  
 

Activity 
Downtime 

Start End 

Server Maintenance & Update  
20th Sept 2022;  

9.00 am 
21st Sept 2022;  

5.00 pm 

  
This activity will affect the F1RST system (http://first.um.edu.my/) and the system will be 
inaccessible during this period.  
 
We apologize for any inconvenience caused. 
  
Thank you. 
 
 
PTM Server Administrator 
Department of Information Technology (JTM) 
 
In collaboration with: 
 
Financial System Section  
Financial Services Division 
Bursary 
 
 
19th September 2022 
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