
When You Can Withdraw?
Every semester or academic 
year

Within three (3) years from the 
course end/quit/failed date for 
outstanding payments to be 
settled with the higher learning 
institution 

For New Postgraduate Students
Student needs to make 
payment during registration 
and submit the EPF 
Application once the student 
has confirmed the 
registration

Tuition fees and charges imposed by 
the higher learning institution OR 
Outstanding loan amount

Hostel & Accommodation Fees

What's covered?

EPF Withdrawal
For Education

Step 1

https://secure.kwsp.gov.my/
member/member/login

Log in to KWSP website

Step 2

Withdrawal > New Application

Step 3

Fill in required fields.
Please ensure all information 
is correct

Withdrawal Type : Education
Institution : Universiti Malaya

Step 4

Once all the information is filled 
in, it will be sent directly to UM 
for validation.
Institution confirmation approval 
is normally done within 7 
working days (subjected to 
change according to Service 
Level Agreement). 

Institution Validation 

https://www.kwsp.gov.my/en/member/withdrawals/partial/
education

Application Process

More Info on the EPF Education Withdrawal

Step 5

The EPF will notify students on 
further steps 
including thumbprint verification, 
supporting documents 
submission etc.  

EPF Approval


